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ISSION

To protect, defend

and assist persons, and

in particular children,

who as a result of migration,
displacement or other
circumstances have

become separated from

their families and vulnerable.

INTERNATIONAL SOCIAL SERVICE GLOBAL REPORT 2009-2010

ISS GLOBAL REPORT 2009-2010

Times, New Challenges
s

ds, One Vision

atomy of a Global Network

he Network’s Goals Have Evolved
nting Offices Around the World
ses by Field of Activities

2rship and Support

al Secretariat

tal Role Across Borders
plishments in 2009
ives for 2010-2012

and Affiliated Bureaus

ies and Objectives
from the Field

OBAL REPORT 2009-2010 INTERNATIONAL SOCIAL SERVICE



Our presence and partnerships
in over 120 countries across all

five continents gives our work
MESSAGE FROM THE SECRETARY GENERAL JEAN AYOUB

Changing Times,

and influence an unrivalled
proficiency that is recognised
by the United Nations and

national governments around

the world. Child protection and

. ) than 8g years, the International Social Service
serving the complicated needs of >

. g vigorously assisted children, vulnerable adults
children and families across

, . es separated by international borders. We have
borders remains our unwavering
o ) ) pertise and professionalism that is now
mission. In the international
our field.
arena, we recently helped

advocate successfully for the At the beginning of the 21st century, however, we felt it was time to
UN Guidelines for Alternative
Care of Children at the United

Nations General Assembly.

modernise our strategic objectives to better prepare the network
to take on new challenges and address the ever-changing (and

increasing) migration patterns.

Currently we are finalising The ISS leadership carefully re-evaluated the network’s identity

preparations to launch new and core activities, its credibility, image and governance.
high-impact global initiatives in We took stock of our weaknesses but also of our huge growth po-
the areas of transnational family tential as a worldwide network, and in 2007 embarked on a global
mediation and children with reorganisation by instigating fundamental modifications designed

disabilities living in institutions. to drive change and considerably enhance our efficiency.
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Nelson Mandela
Former President of South Africa
Winner of the Nobel Peace Prize

AND CHAIR OF THE GOVERNING BOARD DOUGLAS LEWIS

New Challenges

As a result of these adjustments, today we have a revised
constitution, a new Governing Board, a Professional Advisory
Committee, as well as a consolidated General Secretariat under strict
financial controls, driven by a performance culture, all guided by
efficient new management systems. As in all management
turnaround situations we are aware that “adapting as we move
forward” remains a considerable task, however the General
Secretariat is ready to fully assume its new role of “serving leader” to

the ISS federation.

We dedicate this report to our entire ISS family, the indefatigable
social workers and other professionals, as well as our partners, to
thank them for their continued commitment and support of our goal

One of the earliest Reports, published in 1927 to make ISS a more significant and far-reaching organisation.

DOUGLAS LEWIS
Chair of Governing Board

JEAN AYOUB
Secretary General
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( competent and professional ISS
)« because of your efforts my mother
she has been granted asylum )y«
helped me tremendously to get my daugh-
ter back.?? &« It is a deliverance for me.
YY) «In my personal experience | realize how important it is that there is an organization like ISS that offers a wide range
of legal and social services, as well as professional help.?? &( the time that you spent
ISS protect the human rights .77
you have kind heart )
danger or attack.?? defend the human rights.?? &«
YY) ((After so many years, my husband is once again with his family.?? «(It is incredible

your follow-up )«
keep somebody safe from

our family is finally reunited
what you have done for our family because it was a very difficult case. )Y ({Thank you very much, Ma’am and Sir at ISS,
thank you very much to all.?? €€Your compassion gave us the patience we needed to see our case solved.??

we value your interest )) we feel we are ready ))

Map of Europe (ca. 1924) when ISS was founded

More than 25,000 cases per year are treated by the global Network
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The International Social Service was
founded in 1924* in response to large-scale
migration from Europe to the American
continent in the aftermath of the First World
War. This
international

O u r O ri gi n S Diaspora required

a new type of social
services for
separated families
and children.

Based in Geneva
ISS was originally
created to assist
families who were
separated during
their migration to
the West. The first
ISS offices were opened at key locations on
the routes taken by migrants in order to
provide them with information and
assistance. Bound by common working

principles and methods, various ISS offices
quickly developed and were consolidated
into a global network which now offers its
services in over 120 countries.

Since its inception more than 8s years ago,
ISS has concentrated on protecting children
and families when they are separated by
borders, whether because of voluntary or
forced migration.

ISS staff and volunteers work at the grass
roots level in each country, and each office
has legal experts who work closely with local
administrative structures. Each ISS officeis
able to offer a broad range of professional
socio-legal services to local authorities and
other bodies or persons such as social
workers, lawyers, psychologists and
mediators involved in supporting children,
individuals and families who become
separated.

* Founded by representatives of the United States, the United Kingdom,
Czechoslovakia, France, Greece, Poland and Switzerland.

GLOBAL REPORT 2009-2010 INTERNATIONAL SOCIAL SERVICE



A GLOBAL NETWORK

Many Hands,
One Vision

The ISS Network is made up
of more than 120 operational

members and partners
worldwide.

These entities directly manage

situations with children, adults and

families involved in cross-border

family issues by establishing links

between social services in different

countries and by providing information
enabling concerned services to find solutions
in the best interest of all parties involved.

Besides ensuring good governance, the General
Secretariat (GS) in Geneva also provides capacity
building, research and advocacy to ISS’s members — the
National Branches, Affiliated Bureaus and Correspondents.
National Branches and Affiliated Bureaus are ISS voting
members and are represented in different governing bodies

ISS provides services to more than 50,000 persons
throughout the world each year.

GENERAL
SECRETARIAT

Based in Geneva, the
GSis the headquarters
of the Network. It has
aleading role in the
coordination of all

ISS units.

NATIONAL
BRANCHES

The 13 Branches are legally
independent non-profit
organizations. They
represent ISS in their
respective countries.

Australia
Belgium
Canada
Germany
Greece
Hong Kong
Japan
Netherlands
Philippines
Switzerland
United Kingdom
United States
Venezuela
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ISS has more than
500 social workers,

lawyers, psychologists

and mediators plus

6,000 volunteers and
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support staffin more than

120 countries

AFFILIATED
BUREAUS

The 4 Affiliated Bureaus are
either governmental or non-
governmental. In addition
to their main activities they
undertake assignments as
members of ISS.

Israel

New Zealand
Portugal
South Africa

CORRESPONDENTS

The Correspondents are
associated organisations
engaged in social work and
legal services representing
the ISS Network in more
than 100 countries. For the
most part, they primarily
handle casework. They
collaborate closely with the
GS. (Full list on page 18)

QO- Qb \'O' @)
o @ 5?@ 0 =
o O OO O
*S %0 i
© 008 0 0
o Q
O-O Q Q

THE ISS NETWORK

@ = General Secretariat
= National Branches
O Q = Affiliated Bureaus
Q= Correspondents
@ = Regional Office

@)

The Federation is comprised of the General Secretariat, National Branches,

Affiliated Bureaus and Correspondents

ISS Cases

by Field of Activities I I
@ 0 =
> S

*Cross-cultural counselling, Divorce, Marriage, Pre-Marital counselling, Separation, Health-related
assistance, Change of family name, Financial issues, Social benefits, Education and Other.

Partnership
and Support

The ISS worldwide network Members
benefit from:

B Assistance from the General Secretariat
for all general issues

B Access to the legal expertise of the
International Reference Centre for the
rights of children deprived of their family

B The availability of seminars and training
in intercountry casework and related
issues

B The opportunity to influence international
policies and legislation related to the best
interests of children, adults and families
separated by international borders

B Regional and international visibility and
accreditation through membershipina
worldwide professional network

GLOBAL REPORT 2009-2010 INTERNATIONAL SOCIAL SERVICE



10

THE GENERAL SECRETARIAT

A Pivotal Role Across Borders

The General Secretariat is more
than just the “central office” of ISS.
Itis the nerve centre of the ISS
Network and its structural
backbone, coordinating the different
expertise available globally,
providing institutional support to
the Network, and disseminating
general information on ISS services
to Network Members,
Correspondents, external
organisations and entities
requesting assistance.

The specific mandate of the GS
is to:

M Guarantee the coherence and
coordination of the Network’s
cross-border activities.

B Develop and strengthen the
operational capacity of the
Network’s members.

B Coordinate, sustain, supervise
and assess the functions of the
Network.

B Organize all communication and
shared knowledge-base of the
organization.

B Represent the organisation and
advocate at the international level.

Besides coordinating the Network's
activities, the General Secretariat
also reinforces support provided to
ISS partners and members through-
out the world. This support is
provided through the following
functions of the Secretariat:

1. TRAINING AND NETWORK
DEVELOPMENT

The General Secretariat’s Casework
Division (ISS/CW) is the focal point
for members on intercountry social
and legal cases.

2. RESEARCH AND ADVOCACY

The ISS General Secretariat Interna-
tional Reference Centre (ISS/IRC)
has expertise in policies and legisla-
tive practices concerning research,
knowledge-sharing and best
practices, as well as expertise in

the protection of children deprived
of their families or at risk of being
deprived, in need of adoption or
already adopted.

ISS/IRC is well-known among
professionals thanks to the ISS/IRC
monthly newsletter which focuses
on international adoption and

INTERNATIONAL SOCIAL SERVICE GLOBAL REPORT 2009-2010

analyzes the latest developments in
the protection of children deprived
of their family.

ISS is supporting SOS Children’s
Villages International and various
partners, in or-

ganising the

Quality in Al-

ternative Care

International

Conference to

be held in

Prague 2011. The objective of this
Conference is to identify ways to em-
power children and young people,
to promote the implementation of
quality care standards, to provide a
platform and networking opportuni-
ties, and to identify changes needed
in policy and practice to align them
with international frameworks.

3. PROGRAMME AND POLICY
SUPPORT

The General Secretariat defines
ISS’s strategy, policies and objec-
tives in close collaboration with
Network representatives and
provides the support necessary
to ensure effective governance.

In the aftermath of the earthquake in Haiti, ISS issued a position paper
calling for the application of international standards when dealing with adoptions. These guidelines were
embraced by numerous aid organizations and governments during the disaster relief operations.

Accomplishments in 2009

B Supported the revision of the ISS
statutes. Ensured that ISS has the
most effective constitution and
governance model possible.

M Initiated collaboration with 10
new countries, ensuring that
cases of separated children and
families can be dealt by a wider
network of partners around
the world.

B Organized training seminars
to strengthen the capacity of
existing partners.

B Developed comprehensive
solutions to reinforce the
Network in Africa and Latin
America.

B Signed cooperation agreements
with 2 international organisations
to expand the ISS global
presence.

M Trained professionals in

9 countries on 4 continents. with the government of Brazil to

B Published and distributed a draft the UN Guidelines for the

Monthly Review to 3,000 entities Alternative Care of Children.
in 182 countries. The objective of M Introduced a measurable
this publication is to further the performance culture within the
promotion of best practices in General Secretariat, and strict
international adoption, and to budgetary controls to monitor
improve those practices both in expenditures. Operating costs
receiving countries and countries have been reduced by 22% since
of origin. 2008.

B Assessed child protection B Generated a new website for the

frameworks, including adoption Secretariat that enhances the
situations in various countries of visibility of the ISS global

origin. Findings and Network.
recommendations of these field
missions are increasingly taken
into consideration in the review
and implementation of laws on
inter-country adoption.
B Worked closely with SOS
Children’s Villages International,
UNICEF, and other
organisations, in collaboration

Objectives for 2010-12

H Instigate an international project related to
the promotion of transnational family
mediation which will:

A) Provide an international database of

mediators and reliable country documen-
tation on the status of mediation;

B) Train social workers, judicial and ad-
ministrative authorities on international

casework, taking into consideration the recent 1
evolution in casework around the world.

B Continue to assess the child protection
framework, including adoption situations in
various countries of origin, such as
Guatemala, Ivory Coast, Vietnam and Haiti.

B Promote a family environment for children
with disabilities.

mediation. Create a practical tool torein- M Search and recruit for a high level and globally

force cooperation between states in the
context of serious family disputes.

M Inaugurate collaboration with

15 new countries.

B Form cooperation agreements with new
international organisations and have 10 new
agreements by the end of 2011. This would
increase the effectiveness and efficiency of the
ISS Network around the globe and provide

increased visibility.

recognized professional for the post of
International President.

B Maximize the positive effect of a new
constitution, a new governance model and a
revised secretariat structure to help ISS realise
its full growth potential.

B Launch a new edition on the rights of the child
in domestic and intercountry adoption, ethics
and principles, guidelines for practice.

B Promote global implementation of the

B Publish a manual containing ISS methodology UN Guidelines in child protection and

and procedures for handling intercountry

migration as well as the UN millennium goals.

GLOBAL REPORT 2009-2010 INTERNATIONAL SOCIAL SERVICE
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~ Branches and Affiliated Bureaus
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INTERCOUNTRY CASEWORK

ISS establishes links between international social serv-
ices, providing them with the information necessary to
enable decisions in the best interests of the beneficiaries.

ISS services include drafting social reports on the situa-
tion of a child, his/her family and/or environment and
providing mediation services relating to international
family conflicts.

DEVELOPMENT PROJECTS (EXAMPLES)

m Western Africa— ISS supports the voluntary return
of children who are victims of trafficking and helps
victims re-integrate into their community of origin.

m Hong Kong — ISS assists the social and professional
integration of ethnic minorities of non-Chinese origin.
Services include psychological support, information
sharing, temporary shelter and language courses.

m Philippines — ISS provides temporary shelter and
assists abused labour migrants, victims of human
trafficking as well as women in crisis. ISS also advo-
cates greater respect for human rights of migrant and
overseas Filipino workers.

m Libya— ISS UK organizes missions to establish con-
tact between parents involved in family conflicts and
identifies solutions in the best interest of the children.

m Bulgaria— ISS has developed various programs
to support the social and professional integration
of young people leaving care institutions, and to
improve placement structures for children at risk.

CAPACITY BUILDING AND TECHNICAL ADVICE

ISS supports legislative/administrative and national/in-
ternational reform processes, organises training
seminars for social work students and professionals
working on child protection issues.

INTERNATIONAL SOCIAL SERVICE GLOBAL REPORT 2009-2010

m |n collaboration with the University of Maryland
(U.S.A) and the University of Calgary in Canada, ISS
has set up academic courses for social work students.

m [SS, in co-operation with UNICEF, organises training
programs for central authorities responsible for inter-
country adoption, and advises governments.

m |SS produced a comprehensive guide on the issue of
international family conflicts for UNICEF.

RESEARCH AND ADVOCACY

ISS is the hub of international policies and legislative
practices on research, knowledge sharing, best practices
and expertise on child protection. Special focus is given
to children deprived of their families, and families
involved in international family disputes.

m |SS regularly publishes position papers, thematic fact-
sheets and others, and advocates the ratification and
implementation of national and international stan-
dards on child protection and related issue.

® |n 2009 ISS worked closely with SOS Children’s
Villages International and UNICEF to ensure that the
UN Guidelines for the Alternative Care of Children
were welcomed by the UN General Assembly.

m |SS provides professionals from developing and
transitional countries with fact-sheets outlining
procedures that can be used in supporting children
without parental care.

m Through its National Branch in Germany, ISS
contributes to child protection advocated by the
Hague Conference for Private International Law and
the Council of Europe.

ISS[AIEIEIE Branch

Wwww.iss.org.au
Founded: 1961

MAIN ACTIVITIES
Intercountry casework service

International Parental Child
Abduction (IPCA) service

Community education and
training on IPCA

Research and advocacy on IPCA

EXPERTISE
International social work

International family mediation

STRATEGIC OBJECTIVES
Extend casework services to
new areas
Effectively rebrand, market
and network

ISS Sl Branch

www.sireas.be
Founded: 2000

MAIN ACTIVITIES
Intercountry casework service

Provide legal and social
assistance to refugees

EXPERTISE
International social work

STRATEGIC OBJECTIVE
Contribute to social and
economic integration of
foreigners

ISS[@1:EEEI Branch

WWW.issc-ssic.ca
Founded: 1979

MAIN ACTIVITY
Intercountry casework service

EXPERTISE
International social work

STRATEGIC OBJECTIVES
Organise the 2012 ISS Interna-
tional Council meeting in Banff
with the University of Calgary

Develop international social work
training in Canada

ISS[@70E ] Branch

www.iss-ger.de
Founded: 1920

This Branch is the official 1SS network
representative for the Hague Conference
for Private International Law and the
Working Groups on Family Law of the

Council of Europe. 5

MAIN ACTIVITIES
Intercountry casework and
socio-legal advisory services

Social work trainings for
professionals

EXPERTISE
International family conflicts
and child abduction
Child protection and migration
Protection of vulnerable adults
International family mediation

STRATEGIC OBJECTIVES
Strengthen ISS network in Eastern
Europe and the Middle East
Advocate for international
social work
Enhance ISS visibility and
efficiency

GLOBAL REPORT 2009-2010 INTERNATIONAL SOCIAL SERVICE
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s» crose Disentangling An Unnecessary
Nightmare

ISS[@ =255 Branch

Founded: 1924

MAIN ACTIVITIES
Intercountry casework service

Legal and social assistance to
migrants, refugees and
repatriated persons

Prevention of child abduction

EXPERTISE
International social work

Migration

STRATEGIC OBJECTIVES
Develop ISS services in Greece

Strengthen the ISS Network
in the region

MY Hong Kong
Branch

www.isshk.org
Founded: 1958

MAIN ACTIVITIES
Intercountry casework service
Training for refugees and
social workers
Legal and social assistance
to migrants, refugees and

repatriated persons

EXPERTISE
International social work

Migration

STRATEGIC OBJECTIVES
To take a stronger, more visible
advocacy role in the Asia Pacific
region
To expand cross-border services
in Mainland China

INTERNATIONAL SOCIAL SERVICE GLOBAL REPORT 2009-2010

To strengthen services for
ethnic minorities, asylum seekers
and refugees

To develop new funding initiatives
and services

ISS
Affiliated Bureau

Founded: 1995
(In continuous collaboration with
ISS since the 1960s)

MAIN ACTIVITY
Intercountry casework service

EXPERTISE
International social work

STRATEGIC OBJECTIVE
Increase the visibility of
intercountry casework services
in Israel

BN Netherlands
BrancF

www.fiom.nl
Founded: 1955

MAIN ACTIVITIES
Intercountry casework service

International and national tracing

EXPERTISE
International social work (tracing
family roots and reunification)

STRATEGIC OBJECTIVE
Become the premiere adoption
after-care organisation in the
Netherlands

436 persons were
repatriated in 2009,

most of them children.

MJapan

www.issj.org/index-e.html
Founded: 1959

MAIN ACTIVITIES
Intercountry casework service

Counselling on intercountry
adoption

Assisting foreign children born in
Japan to obtain citizenship

Counselling refugees
Education projects in Cambodia

EXPERTISE
International social work
(intercountry adoption)

STRATEGIC OBJECTIVES
Develop a new website which will
facilitate access to ISS] services.

Provide counselling to young
people through mobile phones

ISS NEWPLEElele
Affiliated Bureau

www.cyf.govt.nz

Founded in 1994 (A corresponding
member of ISS since 1952)

MAIN ACTIVITY
Intercountry casework service

EXPERTISE
Adoption, child welfare and
youth justice

STRATEGIC OBJECTIVE
Contribute effectively to the
development of the ISS Network
on the regional and international

level 15

In 2009, almost all
intercountry cases

involved a home study.
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Brancl | Affiliated B contined

16

NN Portugal|
Affiliated Bureau

www.appassi.org.pt

Founded in 1990 (In collaboration
with ISS since 1954)

MAIN ACTIVITY
Intercountry casework service

EXPERTISE
Child welfare (social and
psychological assistance)

STRATEGIC OBJECTIVE
Contribute to ISS Network, strength-
en services related to child welfare
and international social work

Sranch

www.issphilippines.com
Founded in 1990

MAIN ACTIVITIES
Intercountry casework service
Assistance to repatriated migrants
Training and workshops for social
services staff

Education campaigns on
prevention of human trafficking

EXPERTISE
Prevention of trafficking of
children and women

STRATEGIC OBJECTIVE
Increase the professional and
technical staff and volunteer
development program

South Africa
Affiliated Bureau

www.dsd.gov.za
Founded in1999

ISS South Africa developed a Guideline
for Separated and Unaccompanied
children outside their countries of origin.

MAIN ACTIVITIES
Intercountry casework service
Assistance to unaccompanied

INTERNATIONAL SOCIAL SERVICE GLOBAL REPORT 2009-2010

minors from neighbouring
African countries

Assistance to children and adults
in distress abroad
Support services to families and

children of South Africans in
prisons abroad

EXPERTISE
International social work
(adoption, child welfare)

STRATEGIC OBJECTIVES
To train all South African
provinces on ISS guidelines

Develop the ISS Network in Africa

Branch

www.ssiss.ch
Founded in 1932

MAIN ACTIVITIES
Intercountry casework service

Coordination of experts on child
abduction and international child
protection in Switzerland

Active participation in Separated
Children in Europe Programme
(SCEP) and development of
projects concerning
unaccompanied minorsin
Switzerland

Active participation in Separated
Children in Europe Programme
(SCEP)

West Africa Programme (PAO) for
prevention of illegal migration
and reintegration of young minors

EXPERTISE
International social work

Unaccompanied minors,
refugees, migrants

International family mediation

STRATEGIC OBJECTIVE
Contribute to the development of
the Network in Eastern Europe
and Africa

N United Kingdom
Branc

www.cfab.uk.net
Founded in 1955

MAIN ACTIVITIES
Intercountry casework service

Family reunion in Libya
National Resource Centre: advice

to professional social work staff
on international welfare matters

Travel assistance scheme

London Children’s Project, which
focused on raising awareness of
international social work issues in
the London area

EXPERTISE
International social work

International family mediation

STRATEGIC OBJECTIVES
Increase funding from trusts
and grants, corporations and
businesses

To influence policy and practice in
the United Kingdom

M United States
of America &l de

WWw.iss-usa.org
Founded in 1926

MAIN ACTIVITIES
Intercountry casework service
Training, technical assistance,
research
Repatriation of U.S. citizens

EXPERTISE
International social work
Capacity building

STRATEGIC OBJECTIVES
Increase ISS name-brand
recognition domestically and
internationally

Expand and strengthen ISS Re-
gional cooperation in the Americas

Develop a mediation infrastruc-

ture to intervene in cases involving

family conflict to prevent child

abduction across borders 17

Become the National Resource
Centre for services, training,
research and advocacy on issues
that affect children and adults
separated from their families
across international borders

ISSVELEATEE Branch
Founded in 1957

MAIN ACTIVITY
Intercountry casework service

EXPERTISE
International social work

STRATEGIC OBJECTIVES
Increase the number of
professional staff
Contribute to the development
of the Latin American network

GLOBAL REPORT 2009-2010 INTERNATIONAL SOCIAL SERVICE



Correspondents

Statistics

The National Branches, Affiliated Bureaus, Correspondents
and external organisations exchange services and provide assistance

South Africa
2,642

Help Line
Support

NUMBER OF CASES

Documentation

246 Cross-Cultural Marriage
Legal and Counselling
Assistance 331
% T Others

370

International
Family
Conflicts

1,944

Forced & Voluntary
Migration

9,483

ISS Cases by Global Totals

Belgium Portugal

Philippines
39 53 188
246

Australia

United States

509

Netherlands

Hong Kong
k >
German
666

United Kingdom
1,213

3,157 SOUTH AFRICA
1,894 UNITED KINGDOM
1,616 GERMANY
1,481 UNITED STATES
1,726 SWITZERLAND

959 JAPAN
879 PORTUGAL

826 NETHERLANDS

570 AUSTRALIA |SS Cases
348 PHILIPPINES by Country

334 GREECE
250 CANADA
241 BELGIUM
170 VENEZUELA

64 ISRAEL
64 1TALY
28 NEW ZEALAND
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Publications

ISS produces publications on various issues relating to child and family protection.

These documents provide up-to-date information on legislation, practices and challenges,

including a critical analysis and relevant commentary.

Expediting Intercountry
Adoptions in the Aftermath of
A Natural Disaster...Preventing
Future Harm

2010, 73 pages
Available in English

This report examines intercountry
adoption practices in the aftermath
of the earthquake in Haiti. Haiti has
been a ‘popular’ country of origin,
meaning that thousands of children
were at some stage of the adoption
process — in some cases simply
“identified” as potentially adoptable
— when the earthquake struck. This
report docu-
ments and
reviews the
vast range of
responses and
the exceptional
measures im-
plemented by
some coun-
tries, with the principal objective of
this report being to identify lessons
to be learned from this situation in
order to prevent future harm.

Do It for the Children: How to
Build A Secure Parental
Relationship After A Separation

by Jennifer Mclntosh, Ph.D.
2010, 28 pages

Available in English, French
and German

Being separated
parents can
prove to be a
difficult task.
This booklet
offers support,
ideas and a bit
of wisdom on
how to get
there; do it for the children.

The Place of the Child’s Health in
The Adoption Process.

2010, 20 pages
Available in English, French and
Spanish

In the current context of intercoun-
try adoption, which is witnessing an
increase in the number of children
with medical problems, the Service
de I'’Adoption Internationale (Interna-
tional Adoption Service) of the
French Ministry of Foreign and Eu-
ropean Affairs and the ISS/IRC have
jointly undertaken a study, which
focuses on the place given to issues
linked to the child’s health in the
adoption process.

Guidelines for the Alternative
Care of Children

A United Nations Framework
SOS Children’s Villages
International and ISS

20009, 29 pages

Available in English and other
UN languages

This publica-
tion presents
the final ver-
sion of the
Guidelines
for the Alter-
native Care of
Children,
which was
formally wel-
comed by the UN General Assembly
to mark the 2oth anniversary of the
UN Convention on the Rights of the
Child. In each section, the publica-
tion includes questions relating to
national policy which aim at inspir-
ing reflection on the implementa-
tion of the key principles of the
Guidelines at the national level.
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Adoption from Viet Nam

Findings and Recommendations
of an Assessment

A report produced by ISS

20009, 82 pages

Available in English and French

The main
aims of the
report were
twofold: first,
to identify and
address prob-
lems in the
adoption
processes;
second, to
review the new draft law on adoption,
and propose any relevant amend-
ments. The report makes
recommendations targeting key
participants not only within Viet Nam
but also in the receiving countries,
agencies and international
organizations.

Assessment of the Adoption
System in Ivory Coast

Available in French

Today the system of child protection
is very limited in lvory Coast. The
cultural tradition of informal foster
care largely dominates. Government
support for families is virtually
nonexistent, both on a financial level
and for psycho-social issues. This
publication presents a clear and
detailed
picture of the
adoption
system in that
country, and
proposes
measures

for its
improvement.

Some of the many faces within I1SS who strive to make

our unique mission a meaningful reality
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Contacts

GENERAL SECRETARIAT

ISS General Secretariat
32, quai du Seujet
1201 Geneva Switzerland

Tel: (+41-22) 906 77 00
Fax: (+41-22) 906 77 01
E-mail: info@iss-ssi.org
Website: www.iss-ssi.org

1SS ALBANIA Unit

Delegacioni Shqiptar
Rr. Tefta Tashko, nr. 3
Tirane, Albania

Tel: (+355) 4 2230427
Tel/Fax: (+355) 4 2251999
E-mail: iss@albaniaonline.net

ISS AUSTRALIA Branch

ISS Australia

National Office

Level 2, 313-315 Flinders Lane
Melbourne, VIC 3000
Australia

Tel: (+613) 9614 8755

Fax: (+613) 9614 8766
E-mail: iss@iss.org.au
Website: www.iss.org.au

ISS Australia

New South Wales Office
Level 1, 518 Kent Street
Sydney NSW 2000
Australia

Tel: (+612) 9267 0300

Fax: (+612) 92673886
E-mail: issnsw@iss.org.au
Website: www.iss.org.au

ISS BELGIUM Branch

Service d’Action Sociale
Bruxellois

Rue du Champs de Mars 5
1050 Bruxelles, Belgium
Tel: (+32-2) 649 9958

Fax: (+32-2) 2741558
E-mail: sireas@sireas.be
Website: www.sireas.be

ISS CANADA Branch

CP BOX 55027

Ottawa, ON K2C 3H3, Canada
Fax: (+1613) 8212932
Website: www.issc-ssic.ca

ISS GERMANY Branch

Internationaler Sozialdienst
Deutscher Verein fiir 6ffentliche
und private Fiirsorge
Michaelkirchstr.17/18

D-10179 Berlin, Germany

Tel: (+49-30) 6 2980-403
Fax: (+49-30) 6 2980-450
E-mail: isd@iss-ger.de
Website: www.issger.de

ISS GREECE Branch

Hellenic Branch
24, Derigny Str (2nd floor)
Athens 104 34, Greece

Tel: (+30210) 3636 191
or3617710

Fax: (+30210) 3612 433
E-mail: issgr@otenet.gr
Website: under construction
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ISS HONG KONG Branch

6/F, Southern Centre,
130, Hennessy Road
Wanchai, Hong Kong
Tel: (+852) 2834 68 63
Fax: (+852) 2 834 76 27
E-mail: isshk@isshk.org
Website: www.isshk.org

Cross-boundary and
Intercountry Casework Service
2/F, North District Community
Centre

2 Lung Wan Street, Sheung Shui
New Territories, Hong Kong

Tel: (+852) 2353 6119

Fax: (+852) 2671 7100

Email casework: ic@isshk.org
Website: www.isshk.org

ISS ISRAEL

Affiliated Bureau
Department of International
Relations
Ministry of Labour and Social
Affairs
10 Yad Harutzim Street, Talpiot
P.O. Box 1260
93420 Jerusalem, Israel

Tel: (+972-2) 670 8130
or 6708129

Fax: (+972-2) 671-4225
E-mail casework:
yaelkm@email.com

ISS JAPAN Branch

Nishimura Bldg., Room 601
6-18 Kamimeguro 3-chome,
Meguro-ku, Tokyo, 153-0051
Japan

Tel: (+813) 3760-3471
Fax: (+813) 3760-3474
E-mail: issj@issj.org
Website: www.issj.org

ISS NETHERLANDS Branch

St. Internat. Social Service-afd.
Ned.

Kruisstraat1

NL-5211 DT s'-Hertogenbosch
Netherlands

Tel: (+3173) 6911450

Fax: (+3173) 69114 41
E-mail: iss@fiom.nl

ISS NEW ZEALAND

Affiliated Bureau
Child, Youth and Family Services
Ministry of Social Development
P.O. Box 2620
Wellington
New Zealand 6140

Tel: (+64-4) 918 9356
Fax: (+64-4) 9189100
Website: www.cyf.govt.nz

ISS provided tracing services

in more than 100 countries in 2009.

In 2009,
852 files were
opened by ISS
Branches and

Affiliated Bureaus
regarding
tracing relatives
in other countries.

ISS PHILIPPINES Branch

International Social Service
Philippines Inc. (ISSP)
#304-A ). P. Rizal Street,
Barangay Namayan,
Mandaluyong City
Philippines

Tel: (+632) 5318016

Mobile: (+632) 920-9098692
Fax: (+632) 5327149

E-mail: isspn@yahoo.com
Website: www.issphilippines.org

ISS PORTUGAL

Affiliated Bureau
Associagdo Portuguesa para
o Servico Social Internacional
(APPASSI)

Rua da Boavista No 81 - 4° Dt°
P —1200- 066 Lisboa
Portugal

Tel: (+351 21) 39577 63
/3968700

Fax: (+35121) 396 87 00
E-mail: geral@appassi.org.pt
Website: www.appassi.org.pt

ISS SOUTH AFRICA

Affiliated Bureau
Department of Social
Development
ISS Desk
Private Bag xgo1
Pretoria 0001, South Africa

1SS SWITZERLAND Branch

Fondation suisse du Service
Social International

10, rue Dr-Alfred-Vincent
C.P.1469

1211 Genéve 1 Mont-Blanc
Switzerland

Tel :(+41-22) 731 67 00
Fax: (+41-22) 73167 65
E-mail: ssi@ssiss.ch

Website: www.ssiss.ch

Schweizerische Stiftung des
Internationalen Sozialdienstes
Biiro Deutschschweiz
Hofwiesenstr. 3

8057 Ziirich, Switzerland

Tel: (+41-44) 366 4477

Fax: (+41-44) 366 44 78

E-mail: ssi@zh.ssiss.ch
Website: www.ssiss.ch

ISS UNITED KINGDOM Branch

Children and Families Across
Borders (CFAB)

Unit1.11, Canterbury Court
1-3 Brixton Road

London SWg 6DE, UK

Tel: (+44-20) 77358941

Fax: (+44-20) 3176 0259
E-mail: info@cfab.uk.net
Website: www.cfab.uk.net

ISS UNITED STATES
OF AMERICA Branch

International Social Service,
USA Branch

200 East Lexington

Suite 1700

Baltimore, MD 21202 USA

Tel: (+1-443) 451 1200
Fax: (+1-443) 451 1220
E-mail : iss-usa@iss-usa.org

ISS VENEZUELA Branch

Servicio Social Internacional
Comisién Venezolana
Apartado 51.211 Chacaito
1050 — A Caracas, Venezuela

Tel: (+58-212) 870 47 95
Fax: (+58-212) 87177 82
E-mail: fevssi@gmail.com

ISS has a consultative Status with
the Economic and Social Council of
the United Nations, is part of the
working group on Family Law of
the Council of Europe and
collaborates closely with the Hague
Conference on Private
International Law and the
Committee on the Rights of the
Child. 1SS is also an active member
of the NGo Group for the
Convention on the Rights of the
Child and has developed strong
collaboration with other
international organisations such as
the International Council on Social
Welfare (icsw), High
Commissioner for Refugees
(UNHCR), the Office of the High
Commissioner for Human Rights
(OHCHR), the Committee on the
Rights of the Child, The
International Committee of the
Red Cross (i1crc), the International
Federation of the Red Cross and
Red Crescent (IFRC), Save the
Children, the Inter-American
Children’s Institute and the
International Council of Voluntary
Agencies (ICVA).
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